
 
 
 

 

Customer Care Form 
 
We, at American Shaolin Kenpo, are fully committed to helping our students be the 

best they can be.  We want your experience with us to be empowering and positive, and 

would love to hear any concerns you may have in order to better serve you in the future.  

If you have any specific questions or concerns (ex: you are having trouble scheduling 

private lessons; your child is not advancing as quickly as you would like; you have 

questions or concerns about the curriculum, sparring, instructors, etc.) Please fill out 

this form and turn it in at the front desk. We will personally address each Customer Care 

Form, and get back to you as soon as possible.  You may also e-mail us at 

ask.antioch@comcast.net or call (925) 777-0100. 

 
 
 
Student Name:__________________________________________________________
 
Parent/Guardian Name:___________________________________________________
 
Date:_________________________________________________________________ 
 
Phone Number:_________________________________________________________ 
 
Email Address:__________________________________________________________
 
Best Time of Day/Night to Reach You:_______________________________________ 
 
Subject:_______________________________________________________________ 
 
______________________________________________________________________
 
______________________________________________________________________
 
______________________________________________________________________
 
______________________________________________________________________
 
 


